
 
 

City of Lincoln Council Performance Dashboard – April to December 2019 
Colour = Cumulative performance (Tick/Green = On Target, Triangle/Orange = Near to Target, Cross/Red = Not on Target, Blue = No Target) 

Arrows = comparison against previous month’s monthly performance (↑= Improved, ↓= Declined, ↔ = Remained the same) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Average re-let time (calendar days) 

– Minor works 

 31.52 ↑ 
 

 

 
×                          Target 

                  23 

 

Average re-let time (calendar 

days) – Gen. Needs minor 

works 

  30.33 ↓ 
 

 

 

 
 

No Target 

 

 

Responsive Repairs – Right First 

Time 

   94.67% ↑ 

 

 
 

✓                                        Target 

                            90% 

 

Responsive Repairs – Appts 

Made and Kept 

   97.82% ↑ 
 

 

 

 
 

 

 

 
 

 

✓                                     Target 

                             95% 

 

Responsive Repairs – 

Satisfaction 

  97.41% ↓ 
 

 

 

 
 

✓                            Target 

                  95% 

 

Gas Servicing - % of Properties with 

a valid Gas Certificate        

99.86% ↑ 
 

 

 

  

▲                             Target 

                 99.96% 

 

Garage Arrears as % of Rent Debit                    

  0.46% ↑ 
 

 

 

 
✓                           Target 

                             2% 

Decent Homes - % of properties 

Non-Decent 

     0.55% ↑ 

 

 

 

 

▲                                    Target 

                               0% 

Current Rent Arrears as % of 

Rent Debit                    

2.82% ↑ 
 

 

 

 

✓                            Target 

                  3.65% 

 

ASB - Percentage of Resolved 

Cases             

96.23% ↓ 
 

 

 

  

✓                            Target 

                  94% 

 

ASB – Average number of days 

to resolve case               

55.51 ↑ 
 

 

 

  

✓                            Target 

                  70 

 

Average length of stay in Bed 

and Breakfast (weeks) 

  2.59   ↓ 

 
 

 

 

✓                            Target 

4 

Average length of stay in Temp 

Accommodation (weeks) 

    8.69 ↑ 

 
 

 
 

✓                           Target 

12 

CoLC Stock – Number of 

Properties at 31/12/2019     

        
 

 

 

 Current Tenancies 

7,610 
 

Void 

49 

 

Average number of days 

sickness per WTE (DHI) 

7.58 ↑ 

 

 

 

 

 

No Target 

 

 


